
Dear Valued Customer: 

 

Recent FCC legislation has been enacted that addresses multiline telephone systems (MLTS) in building 

environments supporting specific emergency 911 functionality.  Kari’s Law addresses direct dial to 911 services and 

the ability to notify designated personnel when an emergency call is made.  Kari’s Law requires that all outbound 

dialing must provide direct access to 911 services without the caller having to dial a prefix, an initial number or 

digit (9) or other access number before dialing 911.  Kari’s Law took effect February 16, 2020 and requires that all 

multi line telephone systems meet this requirement. 

Kari’s Law is named after Kari Hunt, who was tragically murdered in her hotel room in 2013 after multiple failed 
attempts by her daughter to dial 9-1-1. Medical examiners agree that had her daughter been able to reach 
emergency services, Kari would have survived the attack. The law is designed to ensure that anyone, anywhere can 
reach emergency services and that critical location data is provided with that call. 
 
In addition to Kari’s Law, the Ray Baum’s Act requires all MLTS to automatically provide a dispatchable location of 

911 callers so first responders can be correctly dispatched to the known location of the caller.  Dispatchable 

location is defined as a building address and additional data that can locate the caller in a reasonable amount of 

time.  Wired terminals and phones must be compliant by January 6, 2021. 

Businesses that fail to comply with the law, risk civil liabilities should an event occur as well as risk fines and may 

be subject to additional penalties for each day they remain non-compliant. 

Panasonic is happy to report that the NS700, NS1000 and NSX2000 multi line telephone systems are fully 

compliant with the recent legislation without the need for hardware upgrade. However a software update and 

minor programming may need to be implemented.  Older models such as the TDA and TDE models installed prior 

to February 16, 2020 should be evaluated and possibly upgraded to the NS series to comply.  Grandstream as well 

as our Nextiva hosted products also meet requirements.  Grandstream may require a software update and 

programming as well. All older models of phone systems such as NEC DSX, Avaya Partner and many more will need 

to be replaced.  

Medium to large enterprises, especially, could be at risk.  In addition, businesses with remote workers, large phone 

deployments or multiple sites should evaluate their current deployment.  Please contact us for a free evaluation to 

ensure that your system meets the new legislation. 

Sincerely, 

Total Comm  
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